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Client Site URL 
 

Log on to: 

https://www.mywealthcareonline.com/mtia 

First time users click onto the “Register” icon. 
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WealthCare Portal Registration Process 

Begin Registration - User Registration. 
Users must click “Register” in the upper right hand corner of the site and then complete all required 
fields on the registration page.  The data entered for First Name, Last Name, Registration ID and 
Participant ID must be entered exactly as it is on file with your Employer. The password must be at least 
eight characters with at least one non-alpha character. 

IMPORTANT: Registration ID = Debit Card Number and Participant ID = Your Social Security Number.   
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Step 1. Select Picture and Passphrase 
The user will be provided with step-by-step instructions and once the click “Begin Setup Now,” the user 
will be taken to Step 1 of the Registration process and user must enter a personal phrase and select a 
picture. This picture and passphrase confirms for the user that he/she is on the WealthCare portal site 
the next time they log in. 

Setup Steps and Instructions Sample: 

 

Step1 Example 
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Step 2. Select Security Questions and Answers 
The user must select four (4) security questions and their respective answers in order to proceed.   

 

 

Step 3. Register computer (or not) 
The user has the option to register their computer. If they do so, then next time they login, they will not 
be challenged with security questions. If they do not register they will be challenged with security 
questions prior to entering their password.  They will have the option each time they login to register 
their computer. 
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Step 4. Provide Information 
The user can confirm their first name, last name and email address. 
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Confirmation Page 
The user receives a summary of their registration and may change information as necessary.
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Setup Complete  
The user may sign in or sign-off. 
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Forgotten Password & Locked Out Users 

Forgotten Password 
 

1. A user can reset their own 
password after entering userid, 
answering security questions (if 
applicable) and then clicking 
“Forgot your password” as 
shown below.   

 

 

 

2. The user will be challenged 
with their Security 
Questions upon answering 
successfully, the user will 
be able to set a New & 
Confirm Password.  

 

 

 

 

 

3. The user will be able to 
enter a new password 
by entering a “New 
Password”  & “Confirm 
Password.” 
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